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The Association of Forwarding and Logistics of the Czech Republic, as a professional and interest
association, issues, within the meaning of Section 1751(3) of Act No. 89/2012 Coll., the Civil Code
(hereinafter the "new Civil Code" or "NCC"), these General Forwarding Conditions (2014):

Preamble:
Section 2471(1) NCC defines a forwarding contract as follows:

"By a forwarding contract, the forwarder undertakes, in its own name and on behalf of the principal, to
arrange for the principal the carriage of a consignment from a certain place to another certain place, or
also to arrange or perform acts connected with the carriage, and the principal undertakes to pay the
forwarder remuneration.”

Further provisions on a forwarding contract are contained in Section 2471(2) and Sections 2472 to
2482 NCC.

Art. I.

Obligations of the Forwarder

1. The Forwarder is obliged
1.1. to perform its activities with the necessary care and to ensure that the interests of the principal
known to it are satisfied properly and economically. Within these activities:
a) it duly takes care of things entrusted to it by the principal and of things it has obtained for the
principal,
b) it keeps, for the needs of the principal, for a reasonable period or for an agreed period,
documents obtained in the performance of the forwarding contract,
c) it warns the principal of the obvious incorrectness of the principal's instructions. If the principal
insists on the instructions, the forwarder shall not be liable for any damage. The forwarder is
further entitled to request that the principal supplement its orders if the principal has given
insufficient or incomplete instructions. However, the forwarder is not obliged to verify the
correctness of the data provided by the principal;
d) in the event of danger in delay, it arranges carriage so as to correspond as closely as possible
to the interests of the principal known to the forwarder. If, however, it is possible to request the
principal's approval, it shall take further steps only after such approval,
e) it arranges insurance of the consignment only upon the express order of the principal. The
mere statement of the value of the consignment (price) shall not be deemed an order to insure it.
If insurance is agreed, the forwarder shall insure according to the insurance conditions usual at
the place of performance. If an insured event occurs, the forwarder fulfils its obligations by
assigning, at the principal's request, its claims against the insurer to the principal. This is without
prejudice to the forwarder's own decision concerning insurance of its liability,
f) at the principal's request, it shall disclose the name of the carrier with whom it concluded the
contract of carriage,
g) it shall report to the principal any damage which threatens the consignment or has already
occurred to it as soon as it learns thereof, without undue delay.
1.2. In fulfilling its obligations, the forwarder is obliged, with the necessary care, to agree the method
and conditions of carriage so that they correspond as well as possible to the interests of the principal
arising from the contract and from the principal's orders and instructions, or to interests known to the
forwarder.
1.3. The forwarder is liable for damage occurring to an accepted consignment in arranging carriage, or
in arranging or performing acts connected with the carriage, unless it proves that it could not have
averted the damage or mitigated its extent even when exercising the necessary care.



1.4. In the event of danger in delay, it shall proceed in the interest of protecting the consignment even
without an instruction from the principal, so that the interests of the principal are protected as well as
possible according to the information known to the forwarder.

1.5. It shall determine the weight of the consignment only if this has been agreed with the principal. If
doubts arise, the confirmation issued by the forwarder concerning the type, contents, price, weight
and, as the case may be, packaging shall apply. The forwarder is obliged to inform the principal of
new facts without delay.

1.6. It shall examine the authorization of the principal (person) who proves such authorization.

1.7. Unless otherwise agreed in writing, it shall examine and seek a more suitable procedure for
carriage of the consignment (thing) within commercial practices.

1.8. It shall follow the principal's instructions concerning customs clearance. If customs clearance
cannot be carried out according to the principal's instructions, the principal must be informed thereof
without delay.

Art. Il

Rights of the Forwarder

2. The Forwarder is entitled

2.1. to request that the principal deliver to it the order to arrange carriage (forwarding order) in writing
if the contract has not been concluded in written form,

2.2. to sell the consignment by self-help sale pursuant to Sections 2126 and 2127 NCC for the
account of the principal if substantial damage immediately threatens it and there is no time to request
the principal's instructions, or if the principal is in delay with such instructions and does not itself take
the necessary measures (see Art. IV, point 4.9.),

2.3. to require from the principal an adequate advance for costs connected with performance of the
contract before it begins such performance,

2.4. to require from the principal the agreed remuneration or, if it has not been agreed, remuneration
according to the forwarder's rates, or reasonable remuneration customarily provided at the time of
conclusion of the contract and under similar contractual conditions. In addition, the forwarder is
entitled to reimbursement of necessary and useful costs, as well as costs purposefully incurred in the
performance of the forwarding contract,

2.5. to require from the principal payment of the remuneration as soon as it has concluded a contract
with the carrier and handed over the consignment to the carrier,

2.6. at the request of previous forwarders, to exercise all rights belonging to them under their lien so
that it may satisfy their rights. If it satisfies them, they pass to the forwarder together with the lien
securing them,

2.7. to exercise a lien on the consignment to secure the principal's debts arising from the contract, as
well as any other forwarding contracts concluded with the principal, as long as the consignment is with
the forwarder or with someone who holds it in the name of the forwarder, or as long as the forwarder
has documents authorizing it to dispose of the consignment,

2.8. to consider an instruction concerning the consignment binding upon itself until it is revoked by the
principal. An order that the consignment be placed at the disposal of a third party may not be revoked
once the forwarder has received the disposition of that third party,

2.9. to act at its own discretion while preserving the principal's known interests, especially in choosing
the method of carriage, the type of means of transport and the route, if it has not received a sufficient
or feasible instruction,

2.10. provided this is not contrary to the contract or prohibited by the principal no later than by the
commencement of carriage, the forwarder may itself perform the carriage it is to arrange; in such case
it has the right to payment of freight,

2.11. if the forwarder uses another forwarder (intermediate forwarder) to arrange carriage, it shall be
liable as if it had arranged the carriage itself.

Art. Il



Obligations of the Principal

3. The Principal is obliged

3.1. to give the forwarder a written order to arrange carriage (forwarding order) if the contract is not in
written form and if the forwarder so requests,

3.2. if substantial damage immediately threatens the consignment, to provide the forwarder with
further instructions without delay after receiving information thereof; otherwise the forwarder has the
right to sell the consignment within the meaning of Art. I, point 2.2.,

3.3. to pay the forwarder the agreed remuneration as soon as the forwarder has concluded a contract
with the carrier, or to provide the forwarder with an adequate advance for costs connected with
performance of the forwarding contract,

3.4. to pay the forwarder the agreed remuneration or, if it has not been agreed, remuneration
according to the forwarder's rates, or reasonable remuneration customarily provided at the time of
conclusion of the contract and under similar conditions, and to reimburse costs purposefully incurred
by the forwarder in performing the contract,

3.5. to revoke the order if the order to arrange carriage is not accepted without undue delay, unless
otherwise agreed between the forwarder and the principal,

3.6. to make available to the forwarder correct information on the contents of the consignment and its
nature, as well as all facts necessary for conclusion of the contract of carriage, such as its weight,
type, number of packages, dimensions and weight of individual packages, marks and signs, method of
packaging and marking, whether dangerous goods are involved within the meaning of ADR, RID and
similar agreements, and to notify the forwarder of any higher value of the consignment, especially if
the principal requires special measures to be taken during carriage or if the consignment is to be
additionally insured due to its higher value. Otherwise, the principal is obliged to compensate damage
caused to the forwarder by breach of this obligation,

3.7. to notify the forwarder in due time and in the usual manner of public-law or, as the case may be,
customs-law obligations connected with carriage of the consignment, unless such obligations are
known to the forwarder. The principal is liable to the forwarder for all consequences of failure to fulfil
this obligation,

3.8. in the event of cancellation of the order to arrange carriage, to provide the forwarder with the
agreed remuneration after deduction of saved expenses. If the principal proves that it cancelled the
order for reasons for which the forwarder is responsible, the forwarder is entitled only to
reimbursement of its expenses,

3.9. to provide the forwarder, in addition to the agreed remuneration, with reimbursement of necessary
and useful costs, as well as reimbursement of costs purposefully incurred in performing the contract,
3.10. to reimburse the forwarder for costs incurred and the relevant remuneration for arranging return
carriage of the consignment if the consignee refuses to accept the consignment intended for it. The
principal is also obliged to pay remuneration to the forwarder if an order for cash on delivery or
another collection act is subsequently revoked, or if the amount intended for collection before release
of the consignment is not paid by the consignee,

3.11. to pay the forwarder's claims for freight, customs duties, taxes and other fees paid by the
forwarder, especially as the person entitled to dispose of the consignment or as the holder of another's
thing (consignment), unless the forwarder is responsible for them.

Art. IV.

General Provisions

4.1. Place of Performance
The place of performance for all parties involved shall be the place of business of the forwarder to
which the order was addressed or to which the forwarding order was delivered.

4.2. Time Limits for Performance under the Forwarding Contract
Except for a special written arrangement made before commencement of carriage, the forwarder is
not liable for loading and unloading periods for the consignment, nor for a certain order of dispatch



of consignments by the same type of carriage. A special designation of the consignment, such as
"fair goods", does not entitle it to priority handling unless expressly agreed.
4.3. Breach of a Contractual Obligation
4.3.1. If a contracting party breaches an obligation under the forwarding contract, it is obliged to
compensate the damage arising therefrom.
4.3.2. Liability of the Consignee of the Consignment
By accepting the consignment whose carriage was arranged by the forwarder, the consignee
becomes guarantor for the forwarder's claims under the forwarding contract against the principal, if
the consignee knew or had to know of the forwarder's claims.
4.3.3. Release from the Obligation to Compensate Damage
a) the forwarder shall be released from the obligation to compensate damage if it proves that an
extraordinary, unforeseeable and insurmountable obstacle arising independently of its will
temporarily or permanently prevented it from performing the contract.
b) if damage arose or increased as a result of circumstances attributable to the injured party, the
obligation to compensate damage shall be reduced proportionally.
4.4. Extent of the Forwarder's Liability
4.4.1. If the forwarder is liable under the forwarding contract for damage, its obligation to compensate
damage is limited:
a) in all cases to an amount corresponding to SDR 20,000 per damage event or several damage
events having one and the same cause of damage; or
b) in the case of loss, destruction or damage to the consignment in arranging carriage, or to a
consignment accepted by the forwarder for carriage or for acts connected with carriage, to an
amount corresponding to SDR 8.33 per one kg gross weight of the lost, destroyed or damaged
consignment;
c) in the case of damage arising from delayed delivery, to an amount corresponding to the
remuneration under Art. Ill, point 3.4.
4.4.2. Indirect damage and lost profit shall not be compensated.
4.4.3. The forwarder may not invoke the limitation of liability under point 4.4.1 or 4.4.2 in the case of
damage caused by it intentionally or by gross negligence.
4.5. Obstacles Excluding Liability
4.5.1. An obstacle excluding liability is an obstacle which occurred independently of the will of the
obliged party and prevents it from fulfilling its obligation, if it cannot reasonably be assumed that the
obliged party would avert or overcome such obstacle or its consequences, or that it would have
foreseen such obstacle at the time the obligation arose.
4.5.2. In such cases the forwarder is entitled (but not obliged) to withdraw from the contract, even if
the contract has already been partially performed. The forwarder's obligation to protect the principal's
interests, however, continues.
4.5.3. In such cases the principal also has the right to withdraw from the contract if it cannot be fairly
required to remain bound by the contract.
4.5.4. If the forwarder or the principal withdraws from the contract under 4.5.2 or 4.5.3, the forwarder
has the right to reimbursement of costs incurred and to payment of reasonable remuneration.
4.6. Liability under the Contract of Carriage
4.6.1. The forwarder is not liable for the performance of the arranged carriage of the consignment
unless it itself performed the carriage of the consignment which it was to arrange under the forwarding
contract, or unless it expressly agreed with the principal to assume contractual liability for performance
of the carriage of the consignment. In such case the forwarder is liable as carrier under the relevant
regulations.
4.6.2. A contractual arrangement on fixed remuneration of the forwarder, or charging the forwarder's
remuneration at a fixed rate (so-called acceptance rate), does not constitute contractual assumption of
liability for the carrier.
4.6.3. Possible claims against carriers



a) the forwarder shall assert them, at the principal's request, in its own name and for the account of
the principal, who is obliged to provide the forwarder with the necessary cooperation, especially
documents concerning the consignment, its value and similar matters; or
b) the forwarder shall assign its rights against the carrier to the principal for direct assertion of the
principal's claims against the carrier and shall provide the principal with the necessary cooperation;
c) if the principal does not assert a request against the forwarder under a) or claims against the
carrier under b), or if it does not provide the forwarder with the necessary cooperation, the resulting
consequences shall be borne by the principal.
4.7. Liability for Storage
If the forwarder, within its activities, stores things (consignments), such activity shall be governed
by the conditions of a storage contract (Section 2415 et seq. NCC).
4.8. Lien and Right of Retention
4.8.1. a) To secure its claims arising from the forwarding contract, the forwarder has a statutory lien on
the consignment as long as the consignment is with the forwarder or with someone who holds it in the
forwarder's name, or as long as the forwarder has documents authorizing it to dispose of the
consignment.
b) In exercising the lien, the forwarder proceeds in accordance with Sections 1359 et seq. NCC.
The forwarder is not obliged, within the meaning of Section 1360 NCC, to sell the consignment at a
public auction. When using its right to sell it by another method, it may use the services of a
certified auctioneer, provided that the sale of the consignment must be published at least twice in a
national daily newspaper at intervals of at least 14 calendar days before the date of sale of the
pledge.
4.8.2. a) The forwarder may, at its own will, retain another's movable thing (consignment) which it has
in its possession, to secure a due debt or, as the case may be, also an unmatured debt of the person
to whom it would otherwise be obliged to release the thing (consignment).
b) In exercising the right of retention, the forwarder proceeds pursuant to Sections 1397 et seq.
NCC.
4.8.3. The forwarder may exercise the right of retention both to secure payment of its due claims
against the principal and also of unmatured claims if there is a justified concern that they will not be
paid by the principal and the principal has not provided appropriate security at the forwarder's request.
4.8.4. If both rights concur (lien and right of retention), it is for the forwarder to choose the method by
which it shall realize the consignment.
4.9. Self-help Sale
The forwarder has the right to sell the consignment if substantial damage to the consignment is
immediately threatened and there is no time to request the principal's instructions, or if the principal
is in delay with such instructions, by self-help sale under Sections 2126 and 2127 NCC (cf. Art. I,
point 2.2).
4.10. Default Interest
4.10.1. Delay in fulfilling a monetary obligation towards the forwarder occurs, unless otherwise agreed,
15 days after delivery of the forwarder's statement of account.
4.10.2. The forwarder is entitled to charge default interest in the agreed amount and, if not agreed, in
the amount determined by a government regulation within the meaning of Section 1970 NCC.
4.11. Limitation of Rights under the Forwarding Contract
4.11.1. The general limitation period is 3 years.
4.11.2. Rights arising from total destruction or loss of the carried thing (consignment), or from its
damage or delayed delivery, become time-barred in 1 year. The limitation period begins on the day
when the consignment was delivered or, as the case may be, when it should have been delivered.
4.11.3. The one-year limitation period under point 4.11.2 does not apply to a right arising from an
intentional breach of duty or if the one-year limitation period is agreed to the detriment of the weaker
party (Section 630(2) NCC).



4.11.4. Other rights under the forwarding contract become time-barred in 3 years unless the parties
agree a shorter or longer period. The agreed limitation period must not be shorter than 1 year and
longer than 15 years (Section 630(1) NCC).

4.12 Form of Forwarding Orders

4.12.1. An order to the forwarder is given in writing and, if given otherwise, the principal is obliged to
confirm it in writing at the forwarder's request.

4.12.2. Acceptance of the order by the forwarder may also be confirmed in a manner other than in
writing.

Art. V.

Final and Transitional Provisions

5.1. These General Forwarding Conditions (2014) were approved by the General Meeting of the
Assaociation of Forwarding and Logistics of the Czech Republic on 17 April 2013, with validity and
effect from 1 January 2014, or from the later date of entry into force of the NCC.

5.2. These Conditions form an integral part of a forwarding contract concluded after the date of entry
into effect of these Conditions if the parties referred to them in the contract.

5.3. When concluding a forwarding contract between entrepreneurs, part of the content of the contract
may also be determined merely by reference to these General Forwarding Conditions (Section
1751(3) NCC).

5.4. If the principal of the forwarder is a natural person who is not an entrepreneur (consumer) within
the meaning of Section 419 NCC, these General Forwarding Conditions are part of the concluded
forwarding contract on the basis of the express agreement of the parties while preserving the
procedure under Sections 1810 et seq. NCC (consumer contracts).

5.5. Deviating arrangements in the contract take precedence over the wording of these General
Forwarding Conditions, even if they form an integral part of the concluded contract (Section 1751(1),
second sentence, NCC).

5.6. Relations arising from forwarding and/or other contracts concluded by 31 December 2013, or
before the entry into effect of these General Forwarding Conditions, where such concluded contracts
refer to the General Forwarding Conditions as part thereof, shall continue to be governed by the
General Forwarding Conditions issued by the Association of Forwarding and Logistics of the Czech
Republic in the wording effective from 1 July 2005.

Prague, 5 March 2013

Chairman of th@ Association
Ing. Martin DRABEK



